DDA COMPLAINT: Cinema
To:

President

Human Rights and Equal Opportunity Commission

GPO Box 5218

Sydney 1042

Attention: Director, Complaint Handling

I wish to make a complaint under the Disability Discrimination Act about the lack of provision, by xxxxxxx of open captions of movies. On (date) I went to xxxxxx to see (name of movie). However I was unable to understand the movie because there were no captions. Given that I live in xxxxxxxx, it is unreasonable to expect me to go to Melbourne (xx kilometres away) in order to enjoy a movie.
My complaint is against xxxxxxx. In a cinema operated by this company there is no provision of open caption facilities that would enable me to enjoy this film.

I am Deaf/hearing impaired, so can not hear XXXXXXXXXXXXXX. Lack of XXXXXXXXXXX facilities means that I do not have equally effective access to XXXXXXXXXXXXXXXXXXXXXXXXXXX as is available to other guests.

I am aggrieved that, unlike other Australians, I do not have the same level of access to XXXXXXXXXXXXXXXXXXX. That means that I am not able to XXXXXXXXXXXXXXXXXXXXXXX. That affects me negatively. I am not able to XXXXXXXXXXXXXXXXXXXXXXXX.  I have drawn XXXXXXXXXXXX’s attention to the need for the provision of facilities that would allow me to XXXXXXXXXXX. I have never received any response to my feedback, nor has the problem been rectified.

I am also aggrieved by the fact that not all of the services for which I pay when I XXXXXXXXXXXX are effectively accessible to me. Others have access to all XXXXXXXXXXXXXXXX. I do not. Why should I pay the same as others?

Lack of the provision of facilities for XXXXXXXXXXXXX involves discrimination as defined under section 6 of the Disability Discrimination Act: 

A requirement or condition is imposed: By not providing XXXXXXXXXXXXXXX facilities, XXXXXXXXXXXXXXX are requiring me to comply with a requirement or condition of being able to hear in order to have the full benefit of their services. 

I cannot comply with it: I cannot comply with this requirement because of my disability. 

It has a discriminatory impact: People who are not Deaf or do not have a hearing impairment are substantially more able to comply with this requirement than people who are Deaf or have a hearing impairment.

The requirement is not reasonable: The requirement of being able to hear to benefit from XXXXXXXXXXXXXXXXXX is not reasonable for the purposes of the Disability Discrimination Act, because

· Substantial numbers of Australians are Deaf or have a significant hearing impairment affecting their ability to XXXXXXXXXXXXX.

· “Reasonableness” must be interpreted consistently with the objects of the Act.

· Technology exists enabling XXXXXXXXXXXXXX.

I believe that providing XXXXXXXXXXXXXXXX, consistent with the percentage of Deaf and hearing impaired clients, would not impose unjustifiable hardship on XXXXXXXXXXX, although I accept that providing the facility for all the potential Deaf and hearing impaired clients may not be justified.  

Remedy: 

I would be prepared to withdraw my complaint against XXXXXXXXXXXX in exchange for a commitment for the cinema to install the necessary facilities in the xxxxx cinema, with captioned movies available at least 3 times a week, and a commitment to advertise the availability of the facilities in all their promotional advertising.

Confidentiality

I wish the Commission to treat my name and personal details confidentially (although I understand that the providers I am complaining about are entitled to know who is complaining against them).  

Public inquiry process

I do not wish the substance of this complaint to be confidential. However, I request that the Commission investigate this complaint and possible solution to it by a public process to allow everyone with an interest in the matter to participate. I intend to make my complaint publicly known.

Signed:

Date:

Name: 

Address: 

Tel:

TTY: 


Fax: 


E-mail: 

